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Thanks for
joining us today!

Please remain muted until we begin our
session in just 5 minutes!
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Meet the team

Call Center Updates

Plan Management

Noverant LMS

Policy Changes

Outreach & Marketing Updates
Resources

Q&A
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CAC Support Team

Introduction
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Broker & CAC Support Supervisors

Team Supervisor Team Lead

' ' Barton Graham R :
Glorivee Garcia Barton Graham [N,



Support Representatives

Darwin Jurado Stephany Manzueta Alexandra Rivera
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Call Center Updates
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Call Center Statistics

338,000 calls were handled in Q1-Q2 2022.

e 92% of consumers were satisfied with the service

they received in the Call Center
e 95% of CCR’s continue to work from home
 |n-office location in Bristol, CT

 Transitioned to new company TTEC in Aug 2022




Strategic Step Up through

TTEC

Customer Experience as a Service (CXaa$)

TTEC's end-to-end Customer Experience as a Service (CXaa$)
platform combines the technology, talent, and services to build
effortless experiences for customers and employees alike. Get
the agile tools to transform your total experience—one stage at
a time.

EXPLORE THE POWER OF CXAAS 2

Contact Center Operations

Onshore, offshore, nearshore, or at home with virtual software,
we equip clients with the facilities, people, processes, and
modern omnichannel technologies that build value across every
interaction on all channels. For almost four decades, we've been
helping our clients manage their front office and back office
systems with a combination of human and automated solutions.
Whether you need help operating business as usual or
managing a seasonal surge, we combine the latest technology
with proven approaches to keep things running.

11

35+ Years

Contact center
Outsourcing
experience

L2

Languages
supported

+70

Client
NPS
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Open Enroliment
Preparedness

Currently recruiting, hiring, and training new agents for OE10.
Increase from 120 agents to 300 in OE
5 waves of intakes from July to October
4 weeks of classroom training, 2 weeks of nesting
Annual recertification of CCR’s and Supervisors
Extended Call Center Hours for OE10:
 Monday -Friday hours will be 8AM-7 PM,
e Select Saturdays
* 12/15 8AM-Midnight
e 1/15 9AM-Midnight
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Individual & Small Group Markets:
Plan Year 2023

Plan Management
September 2022
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Access Health CT (AHCT)

Connecticut’s Health Insurance Exchange aka “On Exchange”

 Through AHCT, individuals, families and businesses
can shop, compare and enroll in QHP (medical) and

SADP (dental) plans from brand name insurance
companies

 This is the only place where individuals can receive
financial assistance to offset monthly premiums
(premium tax credits) and/or cost sharing reductions
(reduced copays/coinsurance amounts) through
Federal and State funded programs

14 access health CT %
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Plan Management

Certification Life Cycle

»

Open Develop

Enrollment November - Certification
April Requirements
November December -
‘ April ‘
QHP/SADP
ificati Release
Certglgtz.'tlon/ October February  QHP/SADP
‘ July - February - ’
October August
Data Testing/ Annual Plan
Uploads/ Management
Issuer July - April - System
Preview September May Assessment
Appllcatlon
Submission .
& Data
Review

Each plan year, this cycle begins
with the release of regulations
and guidance, including the
Actuarial Value Calculator (AVC)
tool used to develop
standardized plans, and ends
once Open Enroliment
commences

‘e ,-.. °
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Types of Plans Offered

Standard vs. Non-Standard Plans — What is the difference?

Standardized Plans

AHCT sets cost sharing amounts
using the benefits from the
benchmark plan

For the Individual market only,
carriers must agree to offer
AHCT'’s standardized plans
(applies to medical and dental)

Plans are the same across all
carriers & includes “standard” in
the plan marketing name

Difference in price may be driven
by network composition, drug
formularies, book of business
utilization (carrier claim
data/experience)

Non-Standardized Plans

No set list of benefit cost sharing
amounts

Must follow all State, Federal and
AHCT requirements

Carriers are encouraged to offer
additional non-standardized plans
In all markets, up to the AHCT set
maximums

Plans can offer in-network
benefits only, tiered or narrow
networks

00%°,
.Q.’.. ......'
[ ]

access health CT %



17

Types of Plans Offered

Qualified Health Plans (QHPs) — Medical Products Offered

QHP Plans (Medical)

Health Maintenance Organization (HMO): You are required
to utilize doctors within the specified network and must select
a primary care physician (PCP). Referrals a required to see a
specialﬂ(st. Only covers emergency services when out-of-
network.

Point of Service (POS): You are required to utilize doctors
within the specified network and will be required to select a
primary care physician (PCP). Referrals a required to see a
specialist. Out-of-network doctors are covered at a higher
copay or coinsurance amount.

Exclusive Provider Organization (EPO): You are required
to utilize doctors within the specified network but generally
networks are more expansive than an HMO network. They
may or may not require referrals from a primary care
physicign. Only covers emergency services when out-of-
network.

Preferred Provider Organization (PPO): This plan offers in
and out-of-network coverage. Out-of-network doctors are
covered at a higher copay or coinsurance amount. It allows
yofu to Isee specialists and out-of-network doctors without a
referral.

Carriers offering QHPs

Individual Market

— Anthem — HMO & PPO

— CBI - POS

— CICI - POS & EPO

Small Group Market

— Anthem - PPO
— CBI - POS

0.0
.0 O.’.....‘.. .'
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Types of Plans Offered

Stand-Alone Dental Plans (SADPs) — Dental Products Offered

SADP (Dental) Carriers offering SADP
* Individual Market
Preferred Provider Organization — Anthem
(PPO): This plan offers in and out- _ cIcl
of-network coverage. Out-of-
network doctors are covered at a
higher copay or coinsurance * Small Group Market
amount. — Anthem
— CICI

18 access health CT %
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2023 Plan Offerings

QHP - Carrier Summary

Individual Market

Plan Count Anthem CBI CICI
Total 2022 Plans 10 11 6
New Plans 2 0 0
Discontinued Plans 1 3 0
Total 2023 Plans 11 8 6

Renewal Activity

*1 plan crosswalked

3 discontinued plans
NOT crosswalked

All plans renewed

*Anthem Gold HMO BlueCare Prime with
Added Dental and Vision Benefits (HIOS
86545CT1230026) Crosswalked to new plan
Gold HMO BlueCare Prime with Added Dental
and Vision Benefits (HIOS 86545CT1230027)

Small Group Market

Plan Count Anthem CBI
Total 2022 Plans 5 6
New Plans 0 0
Discontinued Plans 0 1
Total 2023 Plans 5 5

Renewal Activity

All plans renewed

All plans renewed

L] L]
o °
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2023 Plan Offerings

SADP - Carrier Summary

Individual Market

Plan Count Anthem CICI
Total 2022 Plans 4 0
New Plans 0 2
Discontinued Plans 0 0
Total 2023 Plans 4 2

Renewal Activity

All plans renewed

New plan offering

Small Group Market

*NEW 2023%+*

CICl is now offering 2 dental plans in the
individual and small group markets!

Plan Count Anthem CICI
Total 2022 Plans 2 0
New Plans 0 2
Discontinued Plans 0 0
Total 2023 Plans 2 2

Renewal Activity

All plans renewed

New plan offering

L]
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2023 Plans Offered thru AHCT

Individual Market QHPs

‘On-Exchange’
Individual Market Permitted Number of ‘On-Exchange’ Submitted Plans
Plans per Carrier
_ Non- Avg. Amt. Avg.Amt
Standardized Consumer| Carrier
Metal Level Standard | Anthem CBI CIClI Total Pays * | Pays
(Required) | (Optional) Bronze 40% 60%
Catastrophic N/A 1 1 1 2 Silver 30% 70%
Bronze 2 3 5 3 2 10 Gold 20% 80%
Silver 1 0 1 1 1 3 Platinum 10% 90%
Gold 1 3 4 3 2 9
Platinum N/A 2 1 1 *Actuarial Values for a plan is the
Total 4 Upto9 1 8 6 25 average amount a consumer might

pay during the year. A consumer
could pay more or less depending
on plan selection and which types

of services are utilized throughout
Catastrophic plans: the year.

- Generally available only to those who are under 30 years of age at the time of enroliment
- Enrollees do not qualify for Premium Tax Credits

‘. ; : .
L
‘ee ,’.'.‘.'. o
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2023 Plans Offered thru AHCT

QHP Small Group Market

‘On-Exchange’ Permitted
Small Group Market | Number of Plans per ‘On-Exchange’ Submitted Plans
Carrier
Metal Level Required* | Optional Anthem CBl Total
Bronze 2 2 2 2 4
Silver 2 4 2 2 4
Gold 1 5 1 1 2
Platinum N/A 4 0
Total 5 Up to 15 5 5 10

*Plans that are required
- Must include coverage for out-of-network

- Must include pediatric dental Essential Health Benefits

- Must not require a “gatekeeper”

access health
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Training
&
Noverant

(Learning Management System)
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Training Topics

LMS Certification
Completed SEP certification in July/August?
 Need to recertify this fall for Open Enrollment
Annual Income Verification Update
Dental Standalone Enrollment
* Brief review today
e List of plan names
 Dental training will be part of the certification
* (Carrier contacts
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LMS Certification

Annual Broker & CAC Certification will be available online for Open
Enroliment 2023. Open Enroliment begins November 1.

25 access health CT %
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LMS Certification

Steps towards Certification

1.

Between September 15 and 19, CAC agreements will be available in the Noverant Learning Management
System (LMS).

You may receive a “Welcome” email from the AHCT Noverant LMS, which will allow you to access the LMS.
The email would be from ahct@noverant.com.

Use the link in the email and log into the LMS using your username and password.

Read and sign your CAC agreement electronically, using your username and password. Once you have
signed your agreement and it has been approved, your certification training will be made available.

You will then receive a second email from ahct@noverant.com to access your online training. You will
generally receive the second email from the LMS within a few business days.

You can begin your online training the week of September 19. We encourage you to complete your
certificate before the start of open enrollment on November 1. The last day to access AHCT certification is
November 10, 2022.

You must pass the assessment with 80% or better to certify with AHCT. You will have up to 2 attempts.

0.0
.0 O.’........ .'
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LMS Certification

If you have questions specific to the annual
certification online trainings, please email the
Learning Center at LearningCenter., AHCT @ct.gov.

0.0
.0 O.’........ .'
(4 ®
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Recent Change to Annual Income VCL Threshold

An individual's eligibility to enroll in coverage and receive subsidies is based on the self-attested
iInformation in their application. If the Federal Data Services Hub (FDSH) cannot confirm the
consumer's attestations, the consumer will receive a notice requesting additional documents. If the
consumer does not verify their attestation or their documentation fails, they could lose their subsidy
or coverage.

« Apass/fail test is performed by comparing the income documentation to the consumer’s annual
income attestation in the HIX application.
— If the documentation calculates to be within a 50% annual income threshold, the verification
checklist item (VCL) will pass.
— Please note that if the consumer’s annual income attestation is greater than what the federal and
state electronic sources return, they will not be required to verify their annual income.
— The annual income verification discrepancy threshold is now 50%. It was set at 20% previously.

 This only applies to annual income verifications. The monthly income threshold is still set at 20%.

0g0
‘e o.,......‘. o
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2023 Dental Highlights

Consumers will be able to enroll in dental coverage through the Access Health CT
application for Open Enrollment 2023.

Dental is being integrated into the HIX system alongside health.

Consumers will now have a single shopping experience for purchasing their health and
dental plans.

0e%0®
.0 0’........ .'
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More Information about Dental Enroliment

During the last week of October, prior to the start of OE, consumers will be able to window shop and preview
health and dental plans in the HIX system.

Consumers can use the HIX Consumer Portal or call the Contact Center for assistance with enrolilment.

Those with 2022 dental plans will need to actively enroll for 2023. NOTE: There are no auto-renewals for 2022
dental plans.

Enrollment outside of OE requires a SEP and the QLE will require verification documents.

Many of the notices have been updated and contain dental information.

The separate AHCT (Softheon) Dental Platform will sunset February 2023. CCRs and Brokers will no longernave
access to the separate dental plan site as of January 2023 to access 2022 plans.

0.0
.0 O.’.....‘.. .'
(4 ®
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Eligibility and Enrollment Options

v' Consumers have a choice of QHP and Dental, QHP only, or Dental only.

v' As with qualified health plans (QHPs), consumers would select a single dental
plan for the family or household.

v Remember, there are no subsidies offered for dental plans (i.e., no APTC or CSR

w for dental plans). There are no metal plans for dental.

v" During the enrollment steps, you will be able to skip either the Health
insurance shopping screens OR skip the Dental insurance shopping screens.

0,0
‘e o.,......‘. o’
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Already have Dental Benefits?

» If a consumer is enrolled in HUSKY, dental plans are not available. Dental benefits are
already a part of HUSKY Health programs.

» All QHPs offered through the exchange include pediatric dental which covers routine,
basic, major dental benefits and orthodontic benefits for children to age 26.

» A few of the QHPs offer limited dental benefits.

» Covered CT has dental benefits.

There will be an Alert on the Dental shopping screens, alerting consumers that they or
someone in their family may already have dental benefits. The Dental shopping screens
will not appear for HUSKY clients.

0g0
‘e o.,......‘. o
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QHPs with Dental Benefits

The list below identifies the 2023 health plans with ”limited” dental
coverage for adults. Limited equates to coverage for routine services
only. Basic, Major and Orthopedic services are NOT covered for adults
under these plans.

Anthem
86545CT1230025 Bronze HMO BlueCare Prime with Added Dental and Vision Benefits
86545CT1230027 Gold HMO BlueCare Prime with Added Dental and Vision Benefits
86545CT1330020 Gold PPO Pathway with Added Dental and Vision Benefits

ConnectiCare Benefit Inc. (CBI)

76962CTO010026 Choice Gold Alternative POS with Dental
76962CTO010027 Choice Bronze Alternative POS with Dental
76562CT0O010002 Choice Catastrophic POS with Dental

ConnectiCare Insurance Company Inc. [CICI)
NONE

a®e®
.O.’.......
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Stand-alone Dental Plans

The following are the dental plans for 2023:

Anthem 2023 Individual Dental Plans

Anthem Dental Family Value
Anthem Dental Family

Anthem Dental Family Enhanced
Anthem Dental Family Preventative

CICI 2023 Individual Dental Plans

ConnectiCare Standard Dental Plan
ConnectiCare Basic Dental Plan

00
.. 0...‘...... .'
(4 °
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Carrier Information

Health and Dental Exchange Policies

Anthem

ConnectiCare
Benefits, Inc.
&
ConnectiCare
Insurance

Company, Inc.

Call: 1- 855-738-6644

Call: 1-800-723-2986
for help renewing or
shopping for a plan

Call: 1-800-251-7722
for member services

Visit: Anthem.com

Visit: ConnectiCare.com

Also, in person at a
ConnectiCare center. For
locations and hours go to
VisitConnectiCare.com

° .O..... .
e0g Az,
o "%

access health CT %



Noverant Refresher & Updates

* Welcome email

* Sign on process

 Updating the Profile

* Electronic agreement

* Refreshed module content

* Certification Assessment (test) requires 80% or higher to pass
* Deadline to complete: 11/10/22

36 access health CT %
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Access Health CT
2023 Certification Instructions

How to use the Learning Management System to:
1. Review Agreement and Sign-off
2. Complete eLearning and Assessment

2 -G
e %
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Agenda

v Log In

v' Update Your User Profile

v" Your Home Page

v' How to Sign the Agreement

v' How to Complete Your Training

v" How to Obtain Your Assessment Grade
v Your Transcript

v Log Off

v’ Possible IT Issues

° Q..t... °
esog'aale
o® " T %%
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LMS Login

1. To Loginto the LMS enter:
* Username (which is your email address)

AHCT Learning Center

: , N t Online - Enterpri
« Password (from the email you received) overant Online - Enterprise

* Click Login ® Useename:

2. Use the Forgot Password? link to receive a new N | ‘ |
password, if: e S orm:

* You forgot your password, access health CT b = |
* Your password has expired, or ~

* You never received a temporary password.

D00 2020 Kowsranl, I Viewcy | lems of Use Helby ot by Moo et Qnlne 20

N

Note: Click the link to review the Privacy and Terms of Use Policies.
If you run into an issue or need assistance with logging into the system,
click Help.

0.0
.. ..,.....‘.. .'
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How to Access Your User Profile

There are two ways to access your Profile.

* Thereis a link at the bottom of the LMS home page or

* At the top right-hand corner there is a drop down below your name.

© 2004-2021 Noverant, Inc.

Is your profile complete and up to date?

Privacy | Terms of Use | Help

Powered by Noverant Online v21.4

40

P Password

@ Support
(= Log Off

° .O..... .
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How to Update Your User Profile

Make sure your User Profile is current and updated.

CACs must make sure the Company/Agency is correct and list a Manager or Supervisor, if applicable
and complete all of the following fields to receive certification training:

* Company/Agency KQ@ R =

e Address

* Phone# ;% KQ.

* CAC certification # (if applicable) /Q® /Q©

Note: for new CAC’s who do not have a cert #, please reach out to

AHCT.CACRegistration@ct.gov

-. °
0 Q..
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How to Update Your User Profile (cont)

User Profile for Ima learner 1. Verify that all the
e EEER e B Information is current. Your
e | — email address must be

e - your current business or
e prrhel work email address.

U e O o 2. Once your Profile is

o o Lt updated, click the Submit

button.
3. Then confirm by clicking

the OK button.
e 4. You will be automatically
brought back to the home Your Profile has been updated

page.

0.0
.. ..’........ .'
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Accessing Your Home Page

You can access your Home page from anywhere in the LMS by clicking the tab on the left-hand side of your screen.

Training status

Required Training

T

43
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BROKER COMMUNITY PARTNERS SMALL BIZ

Welcome to AHCT Learning Center

8 My Calendar
B My Records

v Announcements - 0

v Required Training - 0 items

No Current Announcements

You have no incompiete assignments! ‘

Is your profile complete and up to date?

© 2004-2021 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v21.4

Links to additional
information. The AHCT button
will bring you to the AHCT

website.

0.0
.0 ..’.....‘.. .'
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How to Sign the Agreement

To complete your Agreement:
1. Click Open next to the 2023 Agreement.

2. The 2023 Agreement will open in a new
window or get downloaded to the lower
left corner of your computer.

v Required Training - 3 Items

f® Open 2021 LMS Instructions for Brokers and A Aug 19, 2021
Community Partners.pptx (0.0) Not Viewed
B Document Details

@ Open CAC (Organization) 2021 Agreement.pdf A Aug 19, 2021
(2.1) Not Viewed
B Document Details

3. Read and close the agreement. You will

be brought to the Electronic Signature {2 Open Broker Agreement 2021_Final.pdf (0.0)
. . B Document Details Not Viewed
Required page. Type in your Username
(email address) and Password. Click Depending on your role, you will see
Submit the document specific to your role.
Electronic Signature Required
’ E 7-=|24t-t-8-*bc4dd1i'3h05f-41242‘-‘*-315""“‘-" By entering your username and password, you agree to be bound by the terms and conditions set forth in the CAC (Individual) 2021
Agreement.pdf.
Username imalearner
CERTIFIED APPLICATION COI P.sswo'd ..........

‘oot a’alls o’
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How to Complete Your Training

Back at the home page, you will see the required

training that has been assigned to you.
v Required Training - 6 Items

Your training will be a cluster of items called a & Details 1095 Certification Assessment 2021 for
curriculum, that can include: CCRs Not Started

& Assessment Details
e Documents

i : [ Details AHCT CRT & 1095 Certifcation Curriculum
* E-Learnings 2021 Not Started
. Assessments := Curriculum Details
* Short videos — CAC and Navigator Curriculum 2021
:= Curriculum Details Not Started
Begin with the item that has the earliest due f® Open 2021 LMS Instructions for CCRs and AHCT d Sep 5. 2021
taff.pptx (0.0) Not Viewed

date.

B Document Details

o 0 °
.. ..’.....‘.. ..
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How to Complete Your Training, continued

1. Click the Details button to bring you to the v Required Training - 6 Items
Curriculum Details page. i Detait 1095 Certfication Assessment 2021 for
CCRs Not Started

& Assessment Details

N —— [ Details AHCT CRT & 1095 Certifcation Curriculum
: 2021 Not Started

/ i= Curriculum Details
Name  New Broker Curriculum 2021 [ Details CAC and Navigator Curriculum 2021
:= Curriculum Details Not Started

Description  Curriculum aimed at independent brokers who are new to AHCT.

More Information @ Open 2021 LMS Instructions for CCRs and AHCT
staff.pptx (0.0) Not Viewed

Status ot Started B Document Details

Total Credits 0,0

Scroll down to the Sub-Assignments listing.
Your training items will be listed in the order that

s ssirmers

B W

Type Name Status Due Date

b i T e they should be completed.

Leaming . . - . .
PR P p— P P 5. Click on the blue link for the first E-Learning item.
Leaming

gE- C Introduction to Eligibility 2021 Not Started Sep 26, 2021

Leaming

8- D Introduction to Modified Adjusted Gross Income 2021 Not Started Sep 26, 2021

Leaming

LE- E Citizenship and Immigration 2021 Not Started Sep 26, 2021

Leaming

o 0 °
.. ..,.....‘.. .'
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How to Complete Your Training, continued

On the E-Learning Details page, click Open to
launch the module.

Click Start to begin the training module.

You will find Navigating instructions on the seco
page of every module.

A1 Introduction to the Affordable Care Act

2022

........

/

Description
More Information

Status

Prerequisites Required

Credits

Prerequisites Waived By

Prerequisites Waived At

A1 Introduction to the Affordabie Care Act 2021

Not Started

No

0.0

Note: If you have any difficulty and need
assistance, please send an email to the
AHCT Training Department at:
learningcenter.ahct@ct.gov.

0.0
.. ..,.....‘.. .'
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LMS Tips and Reminders ('Y
Helpful

. Do not select the X on the browser window at any point during
the Training! T‘ps

. To exit properly, click on Click Here to Exit/Save and Close, in the
upper right-hand corner of the module screen.

. If you need to exit the module early, the LMS will remember
where you left off. When you return to the module, you will b-hesinmens =
continue from the point you had left. Bpe [t s Due Date
. . Oe- R2 Voter Registration 2021 Not Started Sep 12, 2021
. Knowledge Checks are only practice questions, your answers are e
nOt recorded Qe S Introduction to Medicare 2021 Not Started Sep 12, 2021
* Leamning
. Return to Home to continue and follow previous instructions. Qe Bintroduction o Health Insurance 2021 In Progress Sep 12,2021
. Leamning
Make sure to complete all the sub-assignments located under eacl ., | oo somse oo —
curriculum heading. g
. ge- A2 Call Center 2021 Complete
. Open the sub-assignments (modules) that have the status of Not g
Sta rte d O C Introduction to Eligibility 2021 Complete
' Leaming
* Prerequisite Not Met indicates that another module needs
to be completed.
e Complete meansitis done! RTIO
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If you should see this message...

You might see this warning message if your browser is blocking pop-ups from this site.

v" Check to see if the module opened in a new window. If so, continue training in new window.

v" Check that your browser is not blocking pop-ups from this site. If so, change settings to allow pop-ups.
v" You may need refresh the page to open the module.

AHCT Staff ey
AHCT Learning Center access health CT %

Your training module has opened in a separate window. If the window or tab did not open, piease check that your browser is not blocking pop-ups
from this site. After allowing pop-ups, you may need refresh this page to open the module.

Do NOT navigate away from this page, otherwise your training progress may be lost!

© 2004-2021 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v21.4

o0 °
.. ..,.....'.. .'
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How to Complete Your Assessment

You can begin your Assessment after you have completed all the
training modules.

[ Details Call Center Escalation Team Training
. o . sessment 202 ot Sta
1. Click Details to go into the assessment. ¥ Semacmet o R
2. From the Assessment Details page, select Begin Graded Gl oo Nevstors Taning fesesament
Assessment. / # Assessment Detai
S w2 puw

Assessment Details

¥ Dagin Graded Ascessment | B Generate Ouestion POF

Do not click the button,
Name  Assessment Test Generate QueStion PDF!

Description  Assessment designed to test reparting.

Maore Infarmation

Status ot Srarted

° .O..... .
e0g Az,
o "%
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How to Complete Your Assessment

3. Read each question slowly.

Answer each question accurately. b
9 y AHCT Staff by
5. Click Save and Continue to go to the next AHCT Learning Center access health CT %
uestion.
q Question 7 of 20 Answers (2 Choices)
6. Click Save and Exit when: oottt -
° YOU need tO StOp and Contlnue at a l::::g:::erwill receive a 1095 A even if they had a QHP through AHCT for only -
. . False
different time, or
¢ You have answerEd a” the queStlonS and First Unanswered — Previous Save and Continue — Save and Exit
are finished. —
.Complete .lncomplete
HEEEEEEEDERERERERERER
© 2004-2021 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v21.4

51 access health CT %




Why did | receive a prerequisite message?

You did not complete all the Required Training and you b
cannot start the Assessment. Some training items have Ay Selter access health CT
p re req U iS ites atta C h Ed a n d m U St be CO m p I etEd p riO r tO You have not completed the following prerequisites for this assessment:
. . R1 Voter Registration for the Call Center 2021, C Introduction to Eligibility 2021, U1 EDI File 2021, U3 Grace Periods Cancellations and
moving on to the next item. You cannot start the Effective Dates 2021, US AAIR Training 2021, D Introduction to Modified Adjusted Gross Income 2021, U2 WP Advanced Training Admin
Tool Part 12021
Assessment without com P letin g the Prere qu isites. You You can Begin Graded Assessment only after completing the prerequisites.

have not completed the curriculum if you have not
completed all the modules.

[ Details AHCT CRT & 1095 Certifcation Curriculum {3 Aug 25, 2021
2021 In Progress

:= Curriculum Details

1. Go back to the Home Page to restart start the |
curriculum. T I [ s - |
2. Click Details to take you to the Curriculum Details and  we  name Status Due Date
SUb-ASSignment Page. Em:ing R2 Voter Registration 2021 Not Started Sep 12, 2021
. . Oe- S Introduction to Medicare 2021 Not Started Sep 12, 2021
3. Look for the incomplete E-Learning modules that Leaming
Qe B Introduction to Health Insurance 2021 In Progress Sep 12, 2021
show a status of Not Started or In Progress. Leaming
DE-' A1 Introduction to the Affordable Care Act 2021 Complete
Complete those mOdUIeS' ,I::mg A2 Call Center 2021 Complete
5. Make sure each E-Learning module reads Complete. TR Prewwr——r—— S—
Learning °
‘e o.,.:.:'... o

v,
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Resume Assessment or Review Questions

If you return to the assessment to finish, click Resume Graded Assessment and choose where to

restart. It could be back to the Beginning or the First Incomplete.

Assessment Details

‘ E? Resume Graded Assessment

When you have answered all the questions you can
Save and Exit or Review Questions. If you want to
review your answers you must do so before you click
Save and Exit.

Click Save and Exit if you have completed all the
questions in your assessment! Now let's get your
grade.

Where to?

You have already started this assessment. Would you like to jump
to the beginning of the assessment or to the first incomplete
question?

Your existing answers will not be lost!

First Incomplete

Congratulations!

You have answered all questions for this assessment.
Would you like to review your answers or exit?

Review Questions Save and Exit



How to Obtain Your Assessment Grade

fgmesmrment Details

1. Select Grade to see your overall score. In
this example, the learner got an 100%.

2. Select Review to see the answers you ‘ O Conanitn Cricains POF

provided during the assessment. You will
only be able to do this step IF you passec Mars Infarmation
or completed all your attempts and
received the final grade.

Assessment Details

Status  Compoete

Iliml- 1000 I

Fazsing Score B

1. What dies Fred do? 1.0 1.0 paint | 3 What is Fred's histhday? [0 1.0 point |

Q4 Oh O &) @1

Fat Sleep Dacember 1 December 2

Sa B d o)} Od

Dacember 3 Decamber ¢

2lue - Answered correctly. Red - Answered incorrectly.

0.0
.. O.’........ .'
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Accessing Your Transcript

Click on the My Records button on the Home page, to view your Transcript. Your Transcript shows the

status of all the required training.

. n.'n’.
L Ll

access health CT %

CURML MY PAMI NLIS

Velcomae to AHCT Laaming Centar

- - - -~
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N ATt AW NPT
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[ranscript

25 ¢ records per page

1

Type

Assessment

Assessment

Assessment

Assessment

Assessment

Assessment

Assessment

Name

1095 Durational Certification Assessment

Call Center Test Only for Certification 2020

Call Center Test Only for Certification 2021

Call Center Test Only tor Certification 2021

Dental Knowledge Chedk

Dental Knowledge Check

Interim CAC Training Assessment

Filter...
Due | Completion
Revision Status Date Date

Complete Jan 10, Jané6, 2020 2:19
2020 PM EST

Complete Aug 31, Feb S, 2020 )

2019 6:59 PM EST

Complete Jul 11, Jul 9, 2020 63

2020 12:26 PM EDT

Complete Aug7. | Aug 3, 2020 o)

2020 9:54 AM EDT

Complete Apr 10, | Apr 6, 2020
2020 2:00 PM EDT

Complete Apr 16,  Mar 31, 2020
2020 2:26 PM EDI1

Complete Sep5, | Jul 22,2019
2018 11:42 AM EDT

o 0 °
.. ..,.....‘.. .'
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LMS Log Off

To Log Off the LMS:

1.

2.

3.

Click on the dropdown button or on your
Username located at the top right-hand corner of
the screen.

Scroll down and select Log Off.

Click OK, when the system asks, “Are You Sure?”

as Ima learner:~

A Home
- Profile
P Password
@© Support
&% Log Off

®

Are you sure?

Click 'OK' to logout.

“

0.0
.. ..’.....‘.. ..
(4 ®
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Watch Out for Several LMS Issues

* Issues with Document Downloads
 Unsupported Browser — Internet Explorer
 Course Completion Issue — Gray Screen

00
.. ..’.‘...... .'
90,°

‘.
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Issues with Document Downloads

If you get the McAfee error message (example shown on the right), follow the instructions below for how
to fix this issue.

1. First, try using a different browser (e.g. If you use
Chrome, try Firefox, or Safari)

2. If that doesn’t work, you need to open an incognito/ Access to this page is prohibited.

. . . . nvt-ahct-uploads.s3.amazonaws.com
private window in the browser you are using.
Your network administrator considers this website inappropriate and has
blocked access.

3.  To get the private window, follow these keystrokes:

% Google Chrome: Hit [ctrl] + [shift]+ [n] on your keyboard to
open a "New Incognito Window".

% Internet Explorer: Hit [ctrl] + [shift] + [p] on your keyboard to T oneaee
open "New InPrivate Window”.

s Mozilla Firefox: Hit [ctrl] + [shift] + [p] on your keyboard to open
a "New Private Window".

s Safari: Hit [command] + [shift] + [n] + or [option] + [shift] + [n] on

your keyboard to open "New Incognito Window"

oo a
.Q
°
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Unsupported Browser: Internet Explorer

Beginning August 17, 2021, Microsoft 365 apps and services will no longer support
Internet Explorer 11 (IE11).

* You might see a warning message if you are using an unsupported browser reminding
you that IE11 support is ending.

« To navigate the training successfully, we recommend you stop using IE11 on your
desktop and laptops and transition to:

v Chrome
v Edge
v Firefox

« Check with Microsoft if you have any questions.
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Course Completion Issue — Gray Screen

There have been some
difficulties with some elearning e e
modules not closing properly

Voter Registration 2023 e s T e Click Here to Exit /Save and Close

Summary

access health CT

at the end of the program.

Always remember to ask consumers if they are interested in registering to vote at the

. . . end of the Access Health CT HIX application, enter their response, and assist as
You may find this warning necessary.
message on the second to last
page.
If SO, then click on “OK” and An embedded page at ahctcdn.noverant.com says . ‘
then click on “Next Pa gen to g0 Lf".i"lSS_Et"-."'a”JE_ Err_cjr: -::n?l.5|h4-::-::-5-5-_=._5tatu-_-'. to [completed] Data Model S“““A“
N th | N Element Type Mismatch ""':Q-?u"fl-ﬂ.' o
O the IasSt page. Fbﬂs
B 2
~

<Back | Page120f13 | Next>
- -
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Course Completion Issue — Gray Screen continued

Voter Registration 2023

On the last page, click on :
PAgE, access health CT % Conclusion I
e)

“Click Here to Exit/Save and Clos

Thank you for completing this e-
learning training!

Click the Click Here to Exit/Save

and Close (upper right corner of
the screen) to submit your results
and close this window.

Home | <Back | Page 13 of 13 |

0.0
.0 0.’........ .'
(4 ®
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Course Completion Issue — Gray Screen continued

You may be taken to a blank
screen that looks like this
after clicking on

“Click Here to Exit/Save and
Close”.

Your next step is to close the
browser tab containing the
gray screen by clicking on the ahct.noverant.com
“X”. (Close the tab named
Noverant — Launch E-Learning
X)

‘ Noverant - Launch E-Leaming

P
.9

(4
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Course Completion Issue — Gray Screen continued

The gray screen will close, and
you’ll next see the E-Learning
Details page.

The page will

be updating

the status of

your progress,

so don’t close

it Warning!

Saving progress, please wait...

0a%®
.0 0’........ .'
[
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Course Completion Issue — Gray Screen continued

After updating your

progress, the LMS returns i:;‘f R - h

you to the E-Learning ki access health L1 5.

Details page for the module - earing Detels =

you just completed. ‘ ‘
. Mame Description Status

Make note of the change in Voter Regisiration 2023 Compiete

the Status to “Complete”. crets

Click on the “Home” button pass/Fail Completion status Tracked Time

Unknown Completed 4 minutes 25 seconds

(in the top left corner of the
screen) to return to your

‘ °
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You have completed the LMS Instructions!

Good Luck With Your Certification Training!
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Our Values

Authenticity

Act with sincerity, credibility,
& self-awareness

Be genuine and kind, empathetic
and ethical

Engage in constructive and
actionable dialogue

Contribute to creating a positive,
fun, and friendly environment

Be yourself; balance work, family,
community, and self

OWhnersmp

lake responsivlitysamitiative

ACCESS .
health CT' e

One Team

Collaborate to succeed

Trust each other

Respect and listen to others
Foster team spirit

Celebrate success and each other

Excellence

Aim high & challenge
the status quo

Create opportunities to learn
and grow

Be knowledgeable and well
informed

Be innovative and resourceful

Be open to new ideas; seek new
perspectives

Transform mistakes into learning
experiences

Exceed expectations

Passion

Dedication to creating
opportunities for
greater health & well-being

Commit to benefiting the lives
of others

Embrace challenges to
overcome obstacles
Demonstrate loyalty to our
mission and vision

.. O.’.. ..... .'

access health CT %
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Policy Refreshers

s el T



Medicare Populations

* The highest percentage of AHCT’s QHP enrollment is made
up of adults age 55-64

* Things to note about QHP enrollment and Medicare
coverage:

1. AHCT will not automatically terminate QHP when someone becomes
eligible for Medicare

2. Once Medicare eligible, no longer eligible for APTCs

3. Exchange qualified health plans are not Medicare supplements.

Medicare eligible clients may be better served by Medicare
supplement plans.

68 access health CT %



COBRA Reminders

* Employees who are losing coverage through their employer are
usually offered COBRA coverage

* Access Health CT is an option for these employees (SEP)

 A